GROUP 5

Client/Customer

Paul is an attorney at Downtawegal Services (DLS), a smation-profit law office that
represents lovincome clients in a variety of civil legal matters.

The office is located in a threstory building in a relatively sparse, unpopulated area of
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the building employees park in a big lot behind the building thatshaye with those

coming to the building to visit any of the three agencies it houses.

The office building itself is not locked and can be entered at virtually any time. Anyone

who enters can access the hallways, stairwells, the elevator, and coneameath as
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alarm systems.

3DXOYV RIILFH K BV patakeghaladtwo Bugport staff. When one enters the
DLS office suite, there is a waiting area wnelients can wait. The waiting area is
separated from the main part of the office by a simple wooden door that can only be
opened by a four digit code. Visitors can speak to the staff person at the front desk
through a glass patrtition.
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leaving after dark.

Paul has been in court a lot lately with his client, Dave. Dave has a number of mental

health issues and is going through an eviction proceeding. Yesteadhyyds in court
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